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


            
             

            

                 

            
           



Design practitioner 








Routine situation 

onroutine situation 
Design practitioner 








Outcome 
satisfying? 







Obvious 
how to 
proceed? 




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

                 



    




          
             

  

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


 


           
     

             
               
              
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             


          

          

          


    


 
 
 
                
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



onroutine situation 














Routine situation 

Outcome 
satisfying? 


















Obvious 
how to 
proceed? 




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



                 


              


             
              

             
               



         
              
            
              
         



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    
                



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
        


            





              

               
           
                

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              

             





   
     
             
               

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

               
         


“I am educated as a mechanical engineer, so I am able to translate abstract ideas into working 
objects… And I think this relationship between idea and object is the most important thing you 
can imagine” 




“I fully agree with the methodology I use, but of course this methodology is based on basic 
assumptions… and if other tools are in conflict with these two basic assumptions… then I ditch 
those tools of course…” 

               



“So first you create a frame of reference, and if you agreed upon this frame of reference, so this 
is what we call context then… then everything is related to this context, so your judgment is not 
an absolute judgment, but a relative judgment. And because it is relative, you can have 
communication with the client” 

  
           



“Every project has its own complexity… so there are not more or less difficult projects” and “we 
ourselves don’t know at forehand what comes out… so we have to give the client some grip, and 
the grip is in the process steps as such, that’s the only thing we can give them” 



“Because it is not anymore about: ok, I like this color, and because I am a designer and I have a 
lot of success this color we choose. o this color has meaning in relation to the context I have 
defined over there… and we have agreed upon this context.” 



“so what we do, with the client… we first work together in creating this context, and then we 
have to say ‘ok do you agree on this context?’. And if we agree on it, then it is the frame of 
reference, and this creates a lot of clearness in the rest of the process. So when we present 
something, clients never say ‘Oh, what’s that?’ because we can explain it exactly where it comes 
from.” 

“and in the end we always put too much time in the project… so we always say, ok put in 20 
percent more time in the project because then in the end we have a better result. And a better 
result is really important to get the next assignment, so it’s more like an acquisition tool.”   
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

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Complex 
project 

Engineering 
background 

High experience 
level 

Strong design 
philosophy 





Outcome 
satisfying? 



Frame problem 
Involve stakeholders 



















Obvious 
how to 
proceed? 



Problematic clientdesigner interface 



 
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




                 



           
              

         



               





 History of Western Philosophy
 Systematic Approach to the Design of Technical Systems and Products
 
 Applied imagination: Principles and Procedures of Creative Problem Solving


 Design Studies
 The Reflective Practitioner
 How Designers Think
 Educating the Reflective Practitioner
 Design Studies
           Design 

Studies
        Design Studies 


The Art of Innovation,   
The Human Data Processor as a System Component: Bits and Pieces of a Model,  
 Report o RisM
 On the Structure of Knowledge – a Morphology of Mental Models in a Man

Machine System Contet, Report o RisM,



 
Criminological Research: Understanding Qualitative Methods
 


Analyzing Qualitative Data
Interfirm alliances: Analysis and Design
 
 
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
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
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








  
Task   

  


  


  





 





 




 

  


Individual  
  


  





 


  
  





 

  
Social context  

  
  


  


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